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The Tax Processing Bureau is responsible for processing the sales, use, and 
withholding (SUW) tax returns and payments as well as responding to taxpayer 
inquiries received through correspondence, telephone calls, and Web-based 
contacts.  As of July 10, 2013, the Bureau had 42 employees directly responsible 
for SUW taxes with an annual budget of $4.2 million. 

Audit Objective: 
To assess the effectiveness of the 
Bureau's efforts to ensure that SUW 
accounts accurately reflect the returns 
filed, payments received, and results of 
correspondence received. 
 
Audit Conclusion: 
We concluded that the Bureau's efforts 
to ensure that SUW accounts accurately 
reflect the returns filed, payments 
received, and results of correspondence 
received were moderately effective.  We 
noted two reportable conditions (Findings 
1 and 2). 
 
Reportable Conditions: 
The Bureau did not follow up 
unreconciled SUW taxpayer accounts in a 
timely manner (Finding 1). 
 
The Bureau did not monitor manual SUW 
taxpayer account adjustments in 
accordance with Bureau policy 
(Finding 2). 

 
~~~~~~~~~~ 

 

Audit Objective: 
To assess the effectiveness of the 
Bureau's efforts to ensure that registered 
businesses file the required SUW returns. 
 
Audit Conclusion: 
We concluded that the Bureau's efforts 
to ensure that registered businesses file 
the required SUW returns were effective.  
However, we noted one reportable 
condition (Finding 3). 
 
Reportable Condition: 
The Bureau could improve controls to 
help ensure and verify that all registered 
SUW taxpayers file the required annual 
return (Finding 3). 
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Agency Response: 
Our audit report contains 3 findings and 
3 corresponding recommendations.  The 
Department of Treasury's preliminary 
response indicates that the Bureau agrees 
with all of the recommendations.   
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A copy of the full report can be 
obtained by calling 517.334.8050 

or by visiting our Web site at: 
http://audgen.michigan.gov 
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